Department of

Environment and Science

Senior Developer
Department of Environment and Science / Flexible location

+ Permanent full time

- Salary in the range of $93,895 to $100,287 per annum excluding
superannuation.

» 36.25 hours per week, 12.75% employer super contributions

The Senior Developer (AO6) is a role in which you will:

Work within a team of ICT professionals to undertake the design,
development, maintenance and support of the Departments science and
business applications in a range of technologies and development
languages to agreed SLA performance standards.

+ Provide proactive leadership in undertaking systems analysis and design in
relation to new systems development or enhancements of existing systems.

» Provide effective, timely, client focused incident and problem management
analysis and resolution for supported systems consistent with Departmental
and Whole of Government standards.

+ Create, maintain and encourage input from relevant stakeholders in relation
to application support and enhancement documentation for supported
systems in compliance with defined procedures and standards.

+ Participate in the development and review of application development and
support processes and procedures.

» Undertake research of new software products relevant to the applications
environment.

+ Establish and maintain collaborative working relationships with customers
and DES business areas to provide constructive, effective feedback in
relation to services that meet customer service expectations.

+ Deliver high quality customer service through quality system documentation
and industry best practice frameworks such as ITIL, and continually
improving delivery methods.

+ Perform out-of-hours and on-call application support duties as required.

-+ Foster a workplace culture that supports and promotes the interests of First
Nations people and actively engage through our work to contribute to better
outcomes for First Nations people.

For further information about this position and details on how to apply, please visit
the Queensland Government Smart Jobs and Careers website

https://smartjobs.qgld.gov.au/jobs/QLD-321586
Job Ad Reference: QLD/321708/19
Closing Date: Friday, 13 September 2019

ueensland
overnment

CLICK FOR FURTHER

INFORMATION AND TO APPLY
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