
Senior Client Service Officer Specialist  
(Housing Services) – Homes NSW

The Department of Communities and Justice (DCJ) is one of the largest 
providers of social housing in the world. We provide a range of housing 
solutions to meet the varied needs of today’s communities. Our highest 
priorities are to target assistance to those with the greatest need and to work 
with other agencies to support individuals and communities.

In partnership with the community, industry and individuals, we provide  
safe, decent and affordable housing opportunities for those most in need  
so that they can live with dignity, find support if needed and achieve 
sustainable futures.

The Senior Client Service Officer Specialist plays a critical role in supporting 
the Aboriginal and Torres Strait Islander clients with complex needs by 
providing tailored advice and addressing their housing and support needs. 
This role also focuses on mentoring and guiding client service team to deliver 
efficient, quality client-centred services. 

You will be committed to driving positive change, who advocates for clients 
with complex needs. You will be a strategic problem-solver and guide a  
high-performing team to deliver meaningful support and sustainable 
outcomes for Aboriginal and Torres Strait islander communities.

For more information on the role, please visit the link below.

Closing Date: Wednesday 19 February 2025 at 11:59pm 

To apply please visit jobs.dcj.nsw.gov.au and search 72021 
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https://jobs.dcj.nsw.gov.au/
https://jobs.dcj.nsw.gov.au/job/Campbelltown-Senior-Client-Service-Officer-Specialist-NSW-2560/1162770201/

