Senior System Administrator
DevOps Engineer

Office of State Revenue / Brisbane City
Salary: $100,869 - $107,722 p.a.

Location: Brisbane City

REF: QLD/390753/21

Duties/Abilities: The duties and responsibilities of the position will include, to:

* Manage Cloud, platform and identity configuration including optimising
performance and installing/upgrading systems. Proven hands on end to end
experience planning, provisioning and managing secure Azure infrastructure
(leveraging for example - Azure DevOps and Terraform Cloud).

e Develop and maintain positive relationships with key internal and external
stakeholders including OSR business units, ICT vendors, and strategic support
partners to achieve quality client service through the support and administration
of Cloud environments and security technologies.

e Prepare and present sound independent advice and feasible recommendations
on Cloud services, platform administration, Cyber security and related
technologies to address changing business needs.

* Monitor the performance of external vendors and service providers to ensure
that supported technologies and services meet agreed service levels and initiate
actions to maintain or improve levels of service.

¢ Anticipate, investigate and resolve problems for supported technologies,
implementing agreed remedies and preventative measures.

® Be proactive in adopting a modern approach to working with technology i.e.
automation and configuration management.

e Work closely and collaboratively with all IT colleagues, openly sharing
information and knowledge, to help build individual and branch capability
and performance levels.

e Work with peers to cross skill in related technologies including but not limited
to disciplines such as agile methodologies, build and test of code with scripting
and programming languages.

e Ensure documented ITIL practices for incident, request, problem and change
activities are followed.

For further information about this position and details on how to apply,

please visit the Queensland Government Smart Jobs and Careers website

www.smartjobs.qld.gov.au

Enquiries: Rene VanBosch (07) 3035 6855
To apply please visit www.smartjobs.qld.gov.au

Closing Date: Tuesday, 26 October 2021
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