
Communications & Engagement Officer
• Talent Pool Opportunities
• Ongoing and temporary positions available, with a variety of flexible work options 
• Join a dynamic team delivering a better future for NSW children 
• Attractive remuneration on offer

NSW has signed a historic national Preschool Reform Agreement that secures $840 million in funding 
for families with young children and is moving quickly to expand on this opportunity to transform 
preschool education in our State. There is now a once in a generation chance for ground breaking reform 
to ensure every child in NSW has access to high quality preschool, regardless of where they live or their 
background. At the same time, opportunities are rapidly opening to improve the education experience of 
primary and high school students and their families. Through greater flexibility in school arrangements, 
improved education pathways and by putting students at the centre of decision making, we can level up 
the education journey of all our school learners. 
The Early Childhood and Schools Policy Directorate is leading much of this vital work for the NSW 
Department of Education. We need several highly talented communications and engagement officers to 
come and join a dynamic and growing team focused on building a better future for our State. If you are 
looking for a new way to make a difference in the lives of NSW children and families or are searching for 
a new challenge to work in a friendly yet fast paced environment driving and creating innovative policy, 
programs and projects, then this is the opportunity for you.

About the directorate
The Early Childhood Education and School Policy Directorate drives strategic policy and program 
development across NSW children’s education journey - from their first day in early learning to their last 
day at High School. 

About the role
The Communications & Engagement Officer role supports the development of stakeholder engagement 
policy, strategies, processes and protocols, and proactive and reactive media engagement, for the 
Department’s early childhood education directorates. Joining at a dynamic time of growing opportunity 
within the Directorate this role will directly shape the development of new reform for NSW that will have 
positive impacts on the lives of children for decades to come. 
•  There are potentially several Communications & Engagement Officer roles available, including a mix 

of ongoing and temporary positions. These roles could be full-time, part-time or job share. 
•  The primary office location for these positions in Parramatta, however, we welcome applications from 

individuals who live anywhere within NSW. You will not be required to relocate to Greater Sydney 
to take up this role, yet you will need to be willing to attend the office periodically for collaboration 
opportunities with team members. 

How to apply
To apply for this role, please submit an application by clicking “Apply Online” below. To apply, you will 
need to attach a cover letter (max. 2 pages) and your resume (max. 5 pages) in either Word or PDF format. 
Please address any essential requirements. We are looking for you to demonstrate your competence in 
the focus capabilities as outlined in the role description in your answer, so please develop your response 
with this in mind. We are also interested in applicants who have experience in the following subject areas, 
however, this list is non-exhaustive. Please do mention in your cover letter if you have had experience in:
• Social Policy
• Aboriginal Policy and/or Programs 
• Culturally and Linguistically Diverse Policy and/or Programs
• Disability Policy and/or Programs
Note: the selection process will include a range of assessment techniques to assist in determining your 
suitability for the role.

Key Knowledge and Experience:
• Knowledge of web editing and communications systems.
• Experience using Social Media for business.
•  Knowledge of and commitment to implementing the Department’s Aboriginal Education Policy and 

upholding the Department’s Partnership Agreement with the NSW AECG and the ECE First Steps 
Strategy to ensure quality outcomes for Aboriginal people and support Aboriginal children and 
families in NSW

Key Knowledge and Experience:
• A valid Working with Children Check. 
•  Tertiary qualifications in a relevant discipline, or demonstrated equivalent knowledge and/or experience.
A recruitment pool will be created through this recruitment process. A recruitment pool is a group of 
applicants who have been assessed and identified as suitable for this role, and who may be considered for 
a range of similar roles, including temporary, term or ongoing roles, over the next 18 months.

Closing Date: 1 June 2022 at 11.59pm
For all enquiries please contact Joss Wyer on joss.wyer@det.nsw.edu.au
To apply online please visit iworkfor.nsw.gov.au website and refer to the following  
keyword: 00008XC0  B
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I work for NSW

https://files.jobs.nsw.gov.au/ywafbd
https://education.nsw.gov.au/policy-library/policies/pd-2008-0385?refid=285843
https://education.nsw.gov.au/content/dam/main-education/teaching-and-learning/aec/media/documents/partnershipagreement.pdf
https://education.nsw.gov.au/early-childhood-education/whats-happening-in-the-early-childhood-education-sector/news/first-steps-strategy
https://education.nsw.gov.au/early-childhood-education/whats-happening-in-the-early-childhood-education-sector/news/first-steps-strategy
mailto:joss.wyer%40det.nsw.edu.au?subject=
https://iworkfor.nsw.gov.au/
https://iworkfor.nsw.gov.au/job/communications-engagement-officer-clerk-grade-7-8-talent-pool-319706

