
OFFICIAL

Aboriginal Community and Clinical Support and 
Engagement Officers – Multiple Position available  
• Community focused clinical roles, instrumental to the establishment and ongoing success of Hearing 

Australia’s First Nations services. Clinical training, supervision and support is provided 
• Opportunities all across Australia & can be managed remotely or from any Hearing Australia Centre in our 

network 
• This role is targeted for an Aboriginal or Torres Strait Islander candidate as part of our commitment to our 

Reconciliation Action Plan and complies to the Equal Employment Opportunity (Commonwealth Authorities) 
Act 1987 

• These roles will ensure strong ties with local primary health services, early childhood services & schools to 
maximise participation in the program 

• Extensive travel required, must have a drivers licence and an ability to travel on an ongoing basis 
• Competitive salary plus 15.4% superannuation 
• Fixed Term, Part Time & Full Time Opportunities Available 

Hearing Australia is looking for experienced, high performing Aboriginal Community and Clinical Support and Engagement 
Officer to build strong links between local Aboriginal and Torres Strait Islander communities and Hearing Australia to ensure 
that services are delivered in accessible and culturally appropriate locations.   
The role will include providing support to Audiologists and Health Services with hearing assessment and rehabilitation 
processes, including ensuring that clients and families are connected with Hearing Australia’s services when needed and 
that their progress through referral and treatments pathways is seamless and timely and closely monitored. 

We have vacancies in the following locations, please click through the links to apply or for more information contact the 
Talent Team recruitment@hearing.com.au 

Pilbara - https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30172&company=AustHear 
Mid West WA -  https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30171&company=AustHear 
QLD – https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30170&company=AustHear 
Riverina Murray –  https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30211&company=AustHear 
NSW – https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30190&company=AustHear 
Tasmania – https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30210&company=AustHear 
The Kimberley’s – https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30630&company=AustHear 
Victoria - https://career10.successfactors.com/sfcareer/jobreqcareer?jobId=30173&company=AustHear 

The successful candidate will: 
• Must identify as Aboriginal and/or Torres Strait Islander and be accepted by the Aboriginal and Torres Strait Islander 

community as an Aboriginal and/or Torres Strait Islander person 

• Must be able to represent Aboriginal and Torres Strait Islander community needs as required 
• Knowledge of the health sector, particularly Aboriginal and Torres Strait Islander health 
• Minimum of 3 years’ experience in a community or health related role 
• Excellent written and verbal communication skills 
• Demonstrated ability to manage competing priorities 
• Sound knowledge of Microsoft applications 

This role is a unique opportunity to work in an organisation that is providing world leading research and hearing services for the 
well-being of all Australians. 

The health and safety of our customers and employees is our highest priority and a significant number of roles within Hearing 
Australia/NAL are covered by government Health Orders or Directives that require mandatory COVID vaccinations. 

Where a government Order or Directive applies, successful applicants will be required to provide evidence of COVID-19 
vaccination or approved exemption prior to commencement. 

About Us: 
At Hearing Australia we are Australia’s largest provider of Government funded hearing services and our mission is “to provide 
world leading research and hearing services for the wellbeing of all Australians”.  Together we create an environment that is 
caring about others and having a positive impact.   

• We value doing what’s right, working as one, and making their day 

• Client centred care is at the heart of what we do 

• We are passionate about employee wellbeing and developing our people 

Visit www.hearing.com.au to discover more!
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